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Teddyfone Instruction Manual
Your New Teddyfone

Simple, robust, safety mobile phone designed with a child in mind, reassuring to the guardian, with user friendly SMS setup.

New capabilities & new benefits
· Speed Dial


Instant access to 4 contacts via pre-programmed keypads

· SOS


Emergency message sent to 3 contacts by pressing SOS keys once

· Password


Secure messaging with password programmed into each command

· Monitoring


 Monitor your child's environment clearly via the microphone
· Tracking

Locate the Teddyfone’s approximate position via global tracking, for further peace of mind

Study this manual now
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1. Controls & Accessories
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1.1 Speed Dials

Primed for fast access to your contacts
Also for adjusting speaker volume and switching to ring/vibrate modes
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   Speed dial1
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         Speed dial 2

 Speed dial 3


              Speed dial 4 
1.2 SOS Keys

Alerting 3 pre-selected contacts instantly - via one press of the buttons 








SOS keys     
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               SOS keys
1.3 LED Light Indicators

3-colour Light-emitting Diodes, giving 7 different signals of phone & battery status
LED light indicator 
  
         
  LED light indicator 
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1.4 Power on/off Key

Power on & off /End call.

Power on/off 


End call







[image: image6.png]



1.5 Receive / Dial-out Key

For making or receiving calls





    Receive/Dial-out key
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1.6 Charging Port
Dedicated port for Teddyfone battery charger

[image: image8.png]



1.7 Earphone Jack
Dedicated port for earphone, so you can make and answer audio calls 
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1.8 Speaker
Clear ringtone and dialogue - volume can be adjusted during calls
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1.9 Microphone

Child can be heard clearly on calls; guardian can listen-in on child
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         Microphone

1.10 Install SIM card and Battery
Insert the SIM card facedown into the SIM card slot at the back of the Teddyfone
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Place the battery in the direction of the arrow as shown in the picture above, once in place put the back cover on and screw into place
1.11 What the LED lights are telling you
	Light indicator
	Phone status

	Flashing red light
	Battery low

	Steady red light
	Recharge required

	Flashing blue light
	Network normal

	Steady blue light
	No network

	Flashing green light
	No SIM or Limited Network Coverage

	Flashing red & green light
	Battery charging

	Flashing blue and green light
	Battery full

	Flashing red, green & blue light
	Message setup


1.12 Teddyfone Accessories

	   Object
	 Diagram



	    Charger  

The charger is designed for the Teddyfone.
	             

	Battery
The battery is designed for Teddyfone with 3.7V nickel metal hydride (Li-Ion) battery.
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 *It is recommended that you use accessories designed only for the Teddyfone

2. Setting up 
2.1 Preferred Language
First choose your preferred language so that all replies from the Teddyfone are in your country’s language.  (The default language is English)
To setup the preferred language, you need to use your own mobile phone with LCD display, by accessing 'Create SMS/Text Message' and entering your password, L4, and the relevant country code (as shown in the table below).  So if you are from Russia, your country code is 01, you enter *password*L4*01#  You then send the SMS/Text to the Teddyfone mobile number (Your password has been pre-set at 0000)
	Codes
	Country
	
	Codes
	Country

	00
	ENGLISH
	
	10
	Hebrew

	01
	Russian
	
	11
	Greek

	02
	German
	
	12
	Malaysia

	03
	Swedish
	
	13
	Arabic

	04
	Norwegian
	
	14
	Portuguese

	05
	Danish
	
	15
	Dutch

	06
	Turkish
	
	16
	Spanish

	07
	French
	
	17
	Italian

	08
	Czech
	
	18
	Romanian

	09
	Slovak
	
	19
	Slovene

	Codes
	Country
	
	Codes
	Country

	20
	Hindi
	
	23
	Persian

	21
	Indonesian
	
	24
	Polish

	22
	Afrikaans
	
	
	


2.2 SOS calls, Speed Dials & One-way Monitoring

These three important functions can be set up quickly and easily from your own mobile phone with LCD display, by accessing 'Create SMS/Text Message' and entering your password and a 2-digit code, followed by the relevant contact phone-number in each case. Your password has been pre-set at 0000, but should be changed after setup has been completed.
One of the contacts must be classified as the Main Guardian, usually the person most closely connected with the Teddyfone user, and the setting-up of their SOS dial number is the first action you must perform, in advance of the rest of the setup. (You can check the correct sequence in the table at the end of this section.) The other contacts are classified as Guardian 2, Guardian 3 and Guardian 4.
Note: If you are likely to travel abroad it is recommended that all the Guardians numbers are entered with their relevant International Dialing Code during Setup. This will save re-programming later. For example: 0044 for UK, 0049 for Germany.

3.  SOS calls
3.1 Up to three selected contact numbers, programmed for emergency alert 
These are the three numbers that the Teddyfone user will be able to alert instantly simply by pressing both SOS buttons for more than 3 seconds. When the Teddyfone flashes red, green and blue, you know that the SOS message has been sent to the pre-programmed Guardians.  The Main Guardian's number is Mandatory, but the other two are optional.
Using the Main Guardian’s mobile phone with display, access 'Create SMS/Text Message'.            
To setup each contact number in turn, you need your password, a separate 2-digit code for each, and the relevant mobile phone number.
So if you are the Main Guardian, and your number is 0930 123456, you enter *password*21*0930123456#
For Guardian 2, enter *password*22*mobile number#
For Guardian 3, enter *password*23*mobile number#

In each case, you then send the text to the Teddyfone mobile number. When the LED light on the Teddyfone flashes, the setup for that number is complete. Within a few seconds, the Main Guardian will receive a confirmation message.
Your Teddyfone is now ready for setting up the SOS message. This should be a short line (maximum of 70 characters including spaces) that says something as simple as 'Please contact me immediately'.

So if you are the Main Guardian, start by accessing 'Create SMS/Text Message' on your mobile, and enter *password*T5*Please contact me immediately# 
Finally send the text to the Teddyfone mobile number. When the LED light on the Teddyfone flashes, the setup for that number is complete. Within a few seconds, the Main Guardian will receive a confirmation message.

4.  Speed Dials
4.1 Four selected contact numbers for instant access and 2-way dialogue
These are the four numbers that the Teddyfone user will be able to access instantly by simply pressing the relevant key, followed by the Dial-out button. These enable 2-way conversation via speaker or headphone.
Once again, access 'Create SMS/Text Message' on your mobile phone. To setup each contact number in turn, you need your password, a separate 2-digit code for each, and the relevant mobile phone number.

So if you are the Main Guardian, and your number is 0930 123456, you enter *password*11*0930123456#
For Guardian 2, enter *password*12*mobile number#

For Guardian 3, enter *password*13*mobile number#

For Guardian 4, enter *password*14*mobile number#
Where there is an extension number attached (e.g. 123), insert the letter 'p' followed by the extension, eg: *password*14*0930123456p123#

In each case, you then send the text to the Teddyfone mobile number. When the LED light on the Teddyfone flashes, the setup for that number is complete. Within a few seconds, the Main Guardian will receive a confirmation message.

5.  One-way Monitoring

5.1 Monitor your child's environment clearly via the microphone
This is how parents can monitor their child's immediate environment via the Teddyfone, with the microphone turned on and the speaker turned off.

If you are the Main Guardian (or another Guardian), and your number is 0930 123456, start by accessing 'Create SMS/Text Message' on your mobile, and enter *password*40*0930123456#
Finally send the text to the Teddyfone mobile number. 
The Teddyfone will automatically call back to the dialling number allowing one-way communication to monitor the live sounds of your child's immediate environment.
 6.  Optional Tracking facility
6.1 For a further degree of child supervision and peace of mind

This service enables you to track the approximate location of the Teddyfone at any time via the global tracking site. It is recommended you regularly test the tracking of the Teddyfone.
www.teddyfone-tracking.com
First go to this site and register your Teddyfone mobile number. You will then be given a tracking telephone number which you enter into the Teddyfone by accessing 'Create SMS/Text Message', entering *password*T6* tracking telephone number#, and sending to the Teddyfone mobile number.

When the LED flashes on the Teddyfone, setup is complete. A confirmation message will be sent to the Main Guardian in a few seconds.
6.2 Tracking Disclaimer

Your Teddyfone is conveniently equipped for instant area locating at anytime, as a major child-safety measure.

 The tracking process is based on the simple interaction with Cellphone masts – outperforming satellite systems by enabling indoor use, as well as saving on the high cost of satellite technology. However, the accuracy of the tracking will vary according to the density of the masts in the area. In remote locations, the readings will not be as precise as they would be in a big city.

At times when you cannot get a signal, the tracking facility will not operate. 
6.3 Confirming Your Settings
After setting up, it is worth confirming the details of your Speed Dial and SOS settings to Main Guardian. 

If your number is 0930 123456, start by accessing 'Create SMS/Text Message' on your mobile, enter

*password*30*0930123456# and send to the Teddyfone mobile number. 
Teddyfone will notify Main Guardian in a few seconds, as below:
	Speed dial 1 xxxxxxxxxx
	SOS dial 1 xxxxxxxxxx

	Speed dial 2 xxxxxxxxxx
	SOS dial 2 xxxxxxxxxx

	Speed dial 3 xxxxxxxxxx
	SOS dial 3 xxxxxxxxxx

	Speed dial 4 xxxxxxxxxx
	


7. Quick Setup Guide
	Command
	SMS Message to be sent to Teddyfone Mobile Number

	Preferred Language
	*password*L4*Country Code#

	SOS Buttons (Main Guardian)
	*password*21*Main Guardian number#

	SOS Buttons (Guardian Two)
	*password*22*Guardian Two number#

	SOS  Buttons (Guardian Three)
	*password*23*Guardian Three number#

	SOS Message
	*password*T5*desired message#

	Speed Dial (Main Guardian)
	*password*11*Main Guardian number#

	Speed Dial (Guardian Two)
	*password*12*Guardian Two number#

	Speed Dial (Guardian Three)
	*password*13*Guardian Three number#

	Speed Dial (Guardian Four)
	*password*14*Guardian Four number#

	One-Way Communication

(This has to be entered for each use)
	*password*40*desired number#

	Tracking Command

(First, get your personal telephone tracking number from  www.teddyfone-tracking.com)
	*password*T6*tracking number#

	Teddyfone  Set Up Confirmation
	*password*30*your  number#

	Password Change
	*password*00*new password#


8. Operational Use
8.1 To Make a Call

Press any Speed Dial key Within 3 seconds; press the Receive/Dial-out key
8.2 To End a Call

Press the Power key
8.3 To Receive a Call

When the phone rings or vibrates, press the Receive/Dial-out key

8.4 To Send SOS
Press both SOS keys and hold them down for at least 3 seconds
8.5 Using the Earphone (optional)
Insert earphone in the earphone port, then make and receive calls via earphone
8.6 Changing the Speaker Volume during a call

To raise volume, press Speed Dial Key 1. 
To lower volume, press Speed Dial Key 2.

9. Switching between Ring, Vibrate and combined modes
These three modes are accessed by pressing Speed Dials 3 & 4 at the same time, and noting the response. Simply repeat this until your preferred mode is reached.
       9.1
 Vibrate Only 



The Teddyfone will vibrate and a short beep tone will sound to confirm that the mode has been activated. 

9.2 
Ring Only  
A short musical tone will sound to confirm that the mode has been activated.

9.3
Vibrate & Ring 
The Teddyfone will vibrate and a short musical tone will sound to confirm that the mode has been activated.

9.4 To Change Ringing Volume

First press both SOS buttons and hold-down for less than 3 seconds. (If held-down for longer, the SOS message will actually be sent.) The phone will now start ringing. 

Press Speed Dial key 3 to increase volume, or 4 to decrease volume.

When you have reached the right volume press Receive/Dial-out Key to confirm setting.
9.5 To Change Password

Password has been pre-set at 0000, but should be changed after setup has been completed. 
For all changes of password, decide on your new password before you start. Then, using your own mobile, access 'Create SMS/Text Message' and enter *current password*00*new password#.
Send the message to the Teddyfone mobile number. When the LED light flashes, the setup is complete. A confirmation message will be sent to the pre-programmed first Main guardian in a few seconds.

9.6 Charging the Battery with the Teddyfone off

Check that all light indicators are off.

Insert the charger in the charging port of the Teddyfone and connect the other end to the power outlet. The LED light indicator will flash red and green, showing that the Teddyfone is being charged.

When charge is complete, the LED indicator will change from flashing red and green to flashing blue and green.

This means the Teddyfone is fully charged.
9.7 Re-programming with New Numbers

Simply re-send the full command you want to change to the Teddyfone adding the new phone number and this will automatically overwrite the original setting.
9.8 Teddyfone Tracking 
Log onto Global Tracking Site www.teddyfone-tracking.com and follow the simple instructions.
10. Maintenance & Cleaning
· Do not use any accessories other than the originals. This could result in loss of performance and will void your warranty.

· Use only the original designed battery and charger. Use of another charger other than the original may cause the battery to perform below its full capacity or overheat dangerously.

· Do not attempt to dismantle the Teddyfone. Any maintenance or repair should only be performed by authorised service personnel.
· Connect AC (power supply) only to designated power sources. 
· Before the first use, you must charge the battery for at least 8-12 hours. Do not expose it to extreme temperatures. A new battery may not reach its full capacity in early use. 
· Do not dispose of the battery along with household waste. Contact your local waste disposal agency for the address of the nearest battery deposit site.

· Before cleaning the Teddyfone and its accessories, make sure the power is turned off, and remove the battery and power cable (charger). Clean keypad with a soft, damp cloth.

· Clean the power cable (charger) with a soft, dry cloth to avoid short circuit.

· Do not turn on the Teddyfone when it is wet. Remove power cable and battery. Remove excess water from the Teddyfone and clean it with soft cloth. Dry the Teddyfone with a fan or leave to dry for 24 hours. Do not use a hair dryer, as high temperature may cause damage. Ensure that the Teddyfone is completely dry before use.

11. Routine Precautions

11.1 Starting-up Procedures

In order to set up the Teddyfone, you will need another mobile phone which has an LCD display.

You must insert a SIM card in the Teddyfone before you begin. If the SIM has been used before please make sure all contacts and information stored on the SIM have been  deleted.

If the SIM is Pay-As-Go please make sure it always has Credit. Please check credit level regularly.
The SOS Main Guardian must be set up first, in advance of any other functions.

11.2 Risks of Damage by Young Children

Teddyfone can be used by children of any age from 4 upwards, and it is necessary to safeguard against normal behaviour of the very young. 

Teddyfone should not be exposed to moisture, fire, inflammable materials or extreme temperatures.

It should not be dropped, thrown, bent or decorated with paint.

Smaller parts of the Teddyfone might cause risk for children to swallow.

11.3 Caution near electronic devices

Do not use the Teddyfone in aircraft, or in areas posted 'turn off two-way radio'. 

If you are near medical facilities or equipment, ask before using Teddyfone. Mobile phones can affect the operation of pacemakers or other implanted equipment. Do not place the phone over the pacemaker such as in your breast pocket. When using the phone, place it at your ear opposite the pacemaker. If a minimum distance of 15cm is kept between the phone and the pacemaker, the risk of interference is limited. Turn off the phone if any interference could occur. Contact your cardiologist or medical equipment manufacturer for more information.
11.4 When you're driving
Some vehicle manufacturers forbid the use of mobile phones in their vehicles. Please check with your vehicle manufacturer. If you are going to use the phone while driving, use hands-free operation and give full attention to the road. Otherwise, pull over and park before making or answering calls.

Do not affix the Teddyfone or any Radio Frequency accessories on the airbag of vehicle
11.5 Battery Management
· Keep the battery away from fire, liquid or other metal objects that may damage and short circuit the battery.

· Do not dismantle or modify the battery

· Do not store battery in high temperatures
· Turn off the phone before removing the battery

· Do not place battery in the mouth. If the battery is damaged, electrolyte may leak and cause personal injury.

· Please follow local regulations on the disposal of battery. Do not dispose of the battery along with household waste. Contact your local waste disposal agency for the address of the nearest battery deposit site.
11.6 Back-up emergency contact
Mobile phones use radio communication signals that are not guaranteed to function anywhere at any time. So your mobile should not be your only channel of communication in case of emergency. Contact local service provider for more information.
12. Trouble-shooting
	Problem
	Possible solution

	No power to the Teddyfone
	Ensure the battery is fully

charged and correctly installed.

	  Constant blue light
	  No network found, please 

  check with your Network provider

	Poor communication quality
	Please relocate your position

to an area where the network is clear.

	Call interruption
	Please keep the phone away

from metal objects.


13. Specification
	Function
	Specification

	Band module
	GSM 900 / 1800 /1900 MHZ

	Power consumption
	6 ~16mA

	Power consumption in use
	65mA, Max 160mA

	Temperature
	-20 ~ 65 degrees centigrade

	Dimensions
	97.5mm x 62mm x 28mm

	Weight
	80g +/- 5g

	Battery
	3.7V Li-ion

	Charger
	Input: 100 ~240V

Output: 6.0V 500mA

	Call duration
	Approx 90 minutes (lab testing)

	Standby time
	Approx 100 hours (lab testing)

	SAR Value
	0.168w/kg


Actual specification is based on the real product.
13.1 Radio Frequency and SAR
Your Teddyfone is a low radio frequency transmitter and receiver. When the phone is turned on, it receives and transmits radio frequency energy. The Teddyfone conforms to the International Commission on Non-Ionizing Radiation Protection (ICNIRP) recommendations and international exposure standards, which sets limits for exposure to radio frequency fields from handheld mobile phones.

SAR is the body radio frequent energy absorption measurement when using a mobile phone. SAR is the tested highest quality value in a lab and the mobile phone is designed to connect to a network with the lowest required energy. Therefore the SAR absorption value is far below the lab value when using the Teddyfone. For variation below SAR value does not have any safety concern. All the mobile phones are designed to meet the standard requirements.

14. Terms of Warranty
Limited Warranty
Teddyfone is guaranteed one year from the date of purchase, as being free of defects in design, material and workmanship.

Warranty Scope
If, during the period of warranty, this product malfunctions in normal use, due to defective design, materials or workmanship, Teddyfone distributors in the purchased country/area will repair or replace it at their discretion under the conditions stated below. And the same partners reserve the right to charge costs, if the product's condition is not within the warranty scope. Please note that your personalised settings may be lost after repair or replacement.

Clauses
•  The warranty will be granted only if the original warranty certificate issued to the purchaser by the authorised dealer is presented, and if the said warranty certificate stipulates the serial number of the purchased product and the date of purchase. The Teddyfone Distributors reserve the right to refuse warranty service if this information has been removed or amended after the original purchase of the product.

•  Limited Warranty applies to the repair and replacement of the product. The warranty period is the remaining warranty period or 90 days after the repair or replacement, whichever is longer. Second-hand accessories with equivalent function may be used for repair or replacement.

•  Any normal wear and tear, including but not limited to any mishandling and improper usage, that leads to damage to the products, is not included in the warranty. This warranty does not apply to product failure caused by accidents, software and hardware alteration, natural disasters or problems caused by liquid. The rechargeable battery can be used hundreds of times; however, deterioration of the battery rechargeable function is normal. Change your battery if communication and standby time is shortening significantly.

•  The product is operated under nest system, which is provided by an independent network service provider and shall not be responsible for the network range, service and operation.

•  This warranty does not apply to product failure caused by improper installation, alteration, disassembly or repair by non-authorised personnel.

•  This warranty does not apply to product failure caused by use of non-standard accessories.

•  Modification to the product seal will cause the warranty to become invalid.

•  There are no other written or oral warranties other than those stipulated in this manual. All derivative warranty periods shall be the same as the limited warranty period. Under no circumstances shall SRM Technologies Limited or its authorised personnel be liable for any consequential or indirect damages from profit or loss of business, including but not limited to applicable law.
•  Some jurisdictions do not allow limits on the direct or indirect loss and duration of an implied warranty, so this limitation may not apply to you.

•  This warranty does not affect the purchaser’s statutory rights under the applicable national legislation in force, nor does it affect the purchaser's rights against the dealer arising from the sales/purchase contract.
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